NMONITUKA NOBEPHEHHA KOLUTIB

M. Opeca
Hata ny6nikauii: 30 nunHa 2025 poky

Llein noKyMeHT BCTaHOBMIOE NMpaBuria NoBEPHEHHS KOLUTIB 3a OCBITHI MOCNYrn, siKi HaAaTbCs
disnyHoto ocoboto-nignpuemuem KoeanboB Bnagucnaes OnekcaHapoBuY,
3apeecTtpoBaHnm 3a Ne2005560000000170743 Big 31.03.2021 p., IMNMH 3330809696 (gani —
«BukoHaBeub»), Yepes BebcanT hitps://theriver.to/.

1. SATAJNlbHI NONOXEHHA

1.1. Onnarta OCBITHIX NOCAYr Yepes3 cavT NiaTBepAXye NoBHY 3rogy KnieHTa 3 ymoBamu uiei
Monitrkn.

1.2. OCBITHI nocnyry BBaxarTbCHA HAAAaHUMN 3 MOMEHTY:
— HadaHHA gocTyny 0o ocobuctoro KkabiHeTy;

— NoYaTKy HaB4YaHHA (NEPLLOro 3aHATTS);

— abo akTMBaUii Kypcy (3anexHo Big dopmary).

1.3. NNoBEPHEHHS KOLUTIB MOXIMBE NNLUE Y BUHATKOBUX BUNagkax, nepegdavyeHmnx
posainom 3.

2. YMOBU BUKOPUCTAHHA OIMJNTAYEHUX NMOCHNYr

2.1. Kypcu, Wo onnadvytoTbCs NOMICAYHO, MatoTb ByTM BUKOpPUCTaHI npoTsirom 48
KaneHaapHUX AHIB 3 MOMEHTY aKkTuBauji.

2.2. [loBroctpokoBi naketu (3, 6 micsliB Tow0) MatoTb OyTn BUKOpUCTaHi npoTarom 4, 7
KaneHgapHUX MicsiLiB 3 MOMEHTY NepLUOro AoCTyny.

2.3. Akwo KnieHT He ckopucTaBcs onfayeHnMm 3aHATTAMM Y BUBHAYEHUW CTPOK — BapTiCTb
nocnyr He NOBEPTAETLCS.

2.4. BUHATKN He JONYyCKalTbCA y BUNaakax 3MiHM 0coBMCTUX NnaHis, po3knaay, nepeisay,
3MiHW iHTepeciB, BigNyCTKN TOLWO.

3. NTOBEPHEHHA KOWITIB Y BUHATKOBUX BUNAOKAX

3.1. lNoBEPHEHHA MOXSMBE NULIe 3a HAABHOCTI JOKYMEHTanbHO NiaTBepaAXEeHUX NPUYnH,
SKi YHEMOXITMBITIOKTb NPOAOBXKEHHSA HABYaHHS:
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— TSKKE 3aXBOPHOBaHHS,
—yyactb y OTT1,
— iHWIi Hag3Bu4YariHi 06CTaBUHN, WO NiIATBEPAXYIOTL (PisnYHy Hedie3aaTHICTb.

3.2. lokymeHTM MatoTb ByTV BuaaHi oiliitHUMM yCTaHOBaMu: MeAWYHI OOBIOKN, NiKapHSHI
JNINCTW, OOBIAKM 3 noniLii TOLLO.

3.3. 3anuTt Ha noBepHeHHA Mae ByTn NogaHo He MisHiwe HixX NPoTArom 14 AHIB 3 MOMEHTY
BMHUKHEHHS 06CTaBuH.

3.4. BukoHaBeUpb 3anuwiae 3a coboro nNpaBo BigMOBUTU Yy NOBEPHEHHI, SKLLO NPUYMHMK HE
BiANOBIgATL YMOBaM L€l NONiTUKN.

4. NOPAOOK NMNOAAHHA 3AMNMAUTY

4.1. 3anut HagcuMnaeTbCca Ha enekTpoHHY agpecy: viad_kovalev@icloud.com
4.2.Y 3BepHEHHi BKasyeTbCs:

— MNIB knieHTa;

— Ha3Ba Kypcy;

— gata onnaru;

— 06rpyHTYBaHHS;

— CKaH-Konil NiaTBEPAXYUYMX JOKYMEHTIB.

4.3. TepMiH poarnagy 3anuty — Ao 14 kaneHpapHuUX AHiB.

5. AOOATKOBI YMOBU

5.1. YacTkoBe NoBepHEHHsI MOXNNBE NULLE B MeXax (PakTU4YHO HEBUKOPUCTAHOI YaCTUHN
KypCy Ta 3a YMOBM 3aTBepXXeHHA agMiHicTpauieto.

5.2. Yci cnipHi nMTaHHA perynoTbCs BigNOBIAHO 40 YMHHOIO 3aKOHOA4AaBCTBaA YKpaiHu.

6. KOHTAKTHA IHOOPMALUIA

®OIr1: KoBanboe Bnagncnaes OnekcaHaopoBuy
IMH: 3330809696

Email: vlad_kovalev@icloud.com

TenedoH: +38 (063) 512 38 74

Appeca: m. Ogeca, Byn. Npoxopiscbka, 14
Cant: https://theriver.to/
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REFUND POLICY

Odessa
Date of publication: July 30, 2025

This document sets out the refund rules for educational services provided by Sole Proprietor
Kovalyov Vladyslav Oleksandrovych, registered under No. 2005560000000170743 dated
March 31, 2021, TIN 3330809696 (hereinafter — the "Service Provider"), via
https://theriver.to/.

1. GENERAL TERMS

1.1. Payment for services confirms the Client’s full acceptance of this Refund Policy.

1.2. Services are considered rendered upon:

— Access to the personal account;

— Start of the first class;

— Or activation of the course (depending on format).

1.3. Refunds are only available in exceptional cases, as defined in Section 3.

2. SERVICE USAGE PERIODS

2.1. Monthly payment packages must be used within 48 calendar days from the activation
date.

2.2. Long-term packages (e.g., 3 or 6 months) must be used within 7 calendar months from
the first access.

2.3. Unused services after the expiration of the specified period are non-refundable.

2.4. No refunds shall be issued for personal decisions such as schedule changes, moving,
vacations, or lack of interest.

3. EXCEPTIONAL REFUND CASES

3.1. Refunds may be granted only upon submission of official documents confirming:
— Serious illness;

— Traffic accident involvement;

— Other documented emergencies that prevent further study.

3.2. Valid documents include: medical certificates, hospital notes, police reports, etc.
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3.3. The request must be submitted within 14 days of the incident.

3.4. The Service Provider reserves the right to decline the refund if the reason does not
meet the policy conditions.

4. HOW TO REQUEST A REFUND

4.1. Send the request to: vlad_kovalev@icloud.com
Include:

— Full name;

— Course name;

— Payment date;

— Explanation;

— Scans of official documents.

4.3. Review time: up to 14 calendar days.

5. ADDITIONAL TERMS

5.1. Partial refunds may be provided only for unused classes and upon management
approval.

5.2. All disputes are subject to Ukrainian law.

6. CONTACT DETAILS

Sole Proprietor: Kovalyov Vladyslav Oleksandrovych
TIN: 3330809696

Email: vlad_kovalev@icloud.com

Phone: +38 (063) 512 38 74

Address: Prokhorivska St. 14, Odesa, Ukraine
Website: https://theriver.to/



https://theriver.to/

	ПОЛІТИКА ПОВЕРНЕННЯ КОШТІВ 
	1. ЗАГАЛЬНІ ПОЛОЖЕННЯ 
	2. УМОВИ ВИКОРИСТАННЯ ОПЛАЧЕНИХ ПОСЛУГ 
	3. ПОВЕРНЕННЯ КОШТІВ У ВИНЯТКОВИХ ВИПАДКАХ 
	4. ПОРЯДОК ПОДАННЯ ЗАПИТУ 
	5. ДОДАТКОВІ УМОВИ 
	6. КОНТАКТНА ІНФОРМАЦІЯ 

	REFUND POLICY 
	1. GENERAL TERMS 
	2. SERVICE USAGE PERIODS 
	3. EXCEPTIONAL REFUND CASES 
	4. HOW TO REQUEST A REFUND 
	5. ADDITIONAL TERMS 
	6. CONTACT DETAILS 


